‘“Warraniy Conditions

The warranty on BFT products , escept
fior the parking systerms for which specific
documentation may be consulted, B
valld for 24 maonths as from the date
of purchasefiretallation, provided this
I= duby certified by a valid tax dooument
{irvoice or receipt) bearing the details of
the irstalled products. On request, & copy
of this document must be shownyissued
to the authorised senvice engineers. The
wamanty conditions carnot be applied
in the total or part@l sbsence of this
documentation. & Amy ronconformisy
defect midst be reported o the seller
within two months of the discovery of the
said defect, under penalty of forfetture
of the rights stated in Art. 130 para 2 of
Legislative Decree 206/D5 “Consumer
(ode” @ All purchesed BFT products
can be registered on the ske wwwibit.
it @ The warranty corests inorest

materials s defective due
to iregularkies in the production process
to their original state of conformity by
mears of repar or replacerment fres of
charge. "Free of charge’ refers to the
escential costs required to obtain the
conformity of the above goods. Please
refer to the appropriate section of the
ske wwwbft it for further information. @
The BFT warranty cannot be applicable
i @ the falure has been caused by a3
gystem not Irstalled in accordance with
the Instructions supplied by the compary;
& components which are not original
BFT parts have been used for installing
the miotortzation; & the falures are the
result of O IMmproper repairs
camied owt by unauthorized personinel;
& the fallures have been caused by
improper or careless use, @ the causes
of the fallure are due to exterral agents

such as electric discharges, tampering
ding accidental tampering, Impacts
including acridental impacts, exposure
to humidiy or vapowr, use in extreme
erdronmental or thermic  condtions,
flooding or other natural deasters. The
repair or replacement of the parts during
the warranty period shall not irvolve ary
extencion of the applicable warmanty
period. Mo compersation shall be payabls
for the period during which the faulty
SyStEm & iracthve @ BFT shall rot be

resporsible for any damages, direct or
indirect, caused to persons, things or

pets by falure of the product, use for
purposes naot appropriste to s nature
andfar Its capacity, use In esress of Its
capacity UmEk, and forced suspareion in
it= use @ The BFT network of authorised
service enginesrs s avalable to support
all product service actiities. Please
refer to the appropriate section of the
site wawnibft e for further information
and detsls @& Intervention carred out
by sendce engineers under warranty
at the instzllation site i subject to the
payment of a call-cut charge ® The
imstallervendor, i turm, antees the
installation, the related activities (building
wirk, electrical work and metalwork) as
well 3= compliarce with the spplicabls
European Directives, @ IF the end user
Is also definable &s the corsumer, the
above warranty will be goverred In italy
according to the terms of Ehes2
Decres 05 Consurmer .

General Cordiiors of Sale

Definiiors @ In the interpretstion of
these General Condtions of Sale the
following terms shall hawe the meani

EFEUF;EIJHDWZ'I a) Vendor: BFT 'E.p.rﬁﬁ
& b) Purchaser, the purchaser of the
Products; @ c) Partles the Vendor ard
Purchaser considered jointly; @ d)
Product [/ = the subject-matter of the
szl hetwesn Purchaser and Vendor, as
described In the Contract of Sale; @ g
Technical-construction specifications: army
document supplied by the Purcheser to
the ‘“endor the techrical
characteritics of the Product/z @ f)
Cortract of Sale: any Condract oF
instrument,  Including  subsequent
contract or instrument, or amendment
andor supplement thereof; @ g| Order:
any communicstion, made not orly in
writing but also orally by which the
Purchaser declares to the Vendor its
imterion to purchase one or more
products, @ hy Order Confirmation: the
fiorrn by which the vendor declares to the
Purchaser ks imtertion to sell ore or
more Products; @ i) instructions for use:
the instructions for essemibly, operation
and maintenance which the Vendar many
append to the Product. @ 2 @ b
Application of the General Conditiors @
21 The=e General Conditiors appby to 2l
purcheses and sales of the Product
betwesn Werdor and Purchaser and shall
preval over ary conditions of purchass
prepared by the Purchaser, even in the
absence of spedfic objections to the
application of the same. @ 2.2 In the
event that an e trade agreement
and f or indwidusl contracts of sale of the
Product isfare i force betwesn the

Parties, these General
(onditions shell integrate
al previous agreements and / o
indnadual contracts of sale of the Product
betwesn the Verdor and Purcheser &
Army amerdment of or addition to thess
General Condrions of Sale shall be valid
and effective between the Parties only If
N writing and d by the Yendor. @ 3.
& Aoceptance of Orders @ 300 The onder
constitutes an irresocable offer of sale by
the Viendior which Lasis 90 days from the
date of k= receipt and formalizes the
contEned  in previous
regotiations between the parties. @ 3.2
The fol are the spedfic
requirements of the order price and
payrment method: product characteristics;
type of packaging, procedures fior returm;
methods of transport,  destination;
delivery terms  and ac:m‘pmﬂr%
docurmeniation. @ 3.3 The completion o
thie order 1= subject to acrentance by the
‘endar, which shall be desrmed to ocouwr
on transmission of the order confirmation
by the ‘endor @ 34 An order
confirmation shall remain in fiorce for 90
days from ks issue, but it shall no longer
ke wald if it hes not been implemented
within 180 dzys ®3.5 Theaforementioned

Orders may bealtered only by subesguent
EﬁreerrenIhMMrglﬂ.lEElh-wl
41 Delivery will generally ocour
EXWAORKS INCOTERMS 2000 ICC - Paris.
However, different del kery methods may
be agreed by spedfic ents. of the
Parties. @-4..2 All costs and risks, induding
all Ireurance obligations, shall be borme
by the Purchaser. @ 4.3 The terms of
gelivery should be considered Indicative
only, non-essential and not binding on the
‘“endor The erdor shall nat, howeser, be
lizble for late deliveries or for default
attributable to force magure or to causes.
beyord their comtrol @ 44 Sawe as
oiherwise partial deliveries are
allowed. @ 4.5 F the Purchaser & aware
in advarce of hie inzhility to receive the
goods, sakd Purchaser must communicate
the regson to the Verdor as well & a
reasorable period within which the
Purcheser expects to be able to recehe
said goods. @ 46 f the Purchaser does
raot acrept the &t the ed
delivery time, said Purchaser be
required to pay the full amount that
would have been payable had the delkery
ocourred. From the date of the notice of
readiness for shipment, to be sent ta the
Purcheser wiz emall and wia fa, the
Purcheser shall bear the expersss of
storage and potentlal deterioration and
depreciation, subject to the right of
‘endor to dam compensation for amy
greater loss suffered. @ 47 After 30
days have expired from receipt of the
ratice of readiress for shipment, the



- vendor chall be emtitled

toterminate the contract,
by cpecial notice to be semt to the
Purchaser by regietered better with return
receipt, pursuant to art.18 below. & 5. @
Packaging for transportation @ 5.1 The
cost of i Included in the price
of the Product according to the standard

provided for by the Vendor. The Furchaser

will be for the costs of special
pac requestad by him, if fezsible. @
52 Vendor reserves the right to

determine the type of packaging In
accordance with the requirements of

frarsportation, escept in the case of
epecific negds of the Purcheser ==
specified in the Order. @ 6. @ Price @ 6.1
The “endor shall apply the price agreed
with the Purchaser in the sale confract,
which will mot include any cost of
trarsportation,  inswrance,  assembly
tees and customs fees, etc. @ 62 Any
price increases due to  incressed
production costs based on c iri the:
prices of ra materials, Labour and ather
Costs ocru gfter the Contract of
Sale, must be in writing and
epecifically spproved by both parties. @
B3 In the event that the price & not
indicated in the Contract of Sale, the price
normally charged by the Verdor for the
Product, o the current price
list, shall be appliczhle @ 64 Mo
complaints or disputes chall in any
circurmstances. entitle the Purchaser to
postponge ar refuse pagment or reduce
the price. @ 7. @ Invoicing and payment @
12 The Vendor shall Eswe an invoice
based on the price irdicated in the
purchase Order Comfirmation, i which
the payment method will also be
cpecified. @ 7.2 If the Purchaser fals to
fulfil its obligation to pay the price within
the period due, the Vendor shall be
entiled to default interest pursuant to

thve Decree no231/2002. @ 73 In
the event of ent late payment by
the Purchaser, the Vendor will be entitled
to terminzte the contract and claim
compensation for damages, subject to
the prosisions of article 1 below. @ B. @
Product Quality and ‘Warranty of the
endor @ B.1 All Products supplied by the
vendor are of good quality; they are
manufactured, pac and sold in
compliance  with the  techmical-
corstruction specifcations provided by
the Puchaser. @ B2 The \endor
warrants, moreover, that the Products
comply wih the techinical specifications
contained inthe order andfor the technical
documentation provided by the Purchaser
and s Ligble only in respect of differences
of the Products fram the terms specified
in the =aid technical specifications. @ B3
The \iendor that the Products
wil be in good working order for 24

months from the manufacture date. @
B4 The Vendor does not gve any
warranty in respect of the materials and
oo pren s ol e Proodoots wiich i does
not produce or inrespect of any damage
causad by uses unknown at the time of
the Order or Order Confrmmation. @ B.5
The warranty gven by the Mendor &
limked to the repair and [ or replacement
of defectivepartsbesedon manufacturing
defects or poor quality of materals
excluding parts subject to normal wear
and tear and parts no longer avallable on
the market, and also excluding falures
raused by owerload, inexperience in
handling. negligence or falure to follow
the Instructions provided by the Mendior.
The Purcheser shall, subject to the risk of
forfetture of ks protections hersin,
inform the verdor of the flaws and
defects discowered in the Products in
accordance with article 11 below:. @ BE
The verdor shall not be liable for loss,
direct or indirect, resulting from the
replacement times required for the repair
and [ or replacement warranted. @ 8.7.
The Puthaser will lose the warranty

by Vendor in the event that & it
ps not perform the operatiors and | or
installations within its competence in
accordance with industry standards; @ it
performrs oF ensures the performarce by
thid parties - wkhout prior written
corsent of the Vendor - of repars
replacements, modifications or  other
interventions to the Products during the
warranty period; @ It does not comply
with the directions, procedures for use
and information of the Vendor relating to
the proper use and MarieEnance
of the Products. @9, @ Coligations of the
Purchz=er @ S0 The Purchaser must
hawve the fadlities and means necessary
for the proper use of the Products, and
must know thelr characteristics and have
full techmological and capacity
for their cormect use @ 92 The Purchaser
ghall alen, in the iImplermentation of this
Contract, comply with and respect all
local lews and regulations | best
bieiness practices, and shall indermnify
the “endor amy loss, whether
direct or indirect, suffered by the vendor

as result of amy | ent by the
Purchzser of such Laws and tions.
@53 kisa that the Purchessr

bears full responsiblity for the fallure to
inform the “endor about the local laws
and atiors In force in the State in
which Froduct will be used. In such
case, any costs incurmed for ensuring that
the Product complies with the provisions
of the laws and tions of the State in
which It & o be wsed, shall be bome
excluskely by the Purchaser. @ 9.4 If the
Purchaser fals to fulfi its obligatiors

under the preceding paragraphs, & must

in all cases: @ collect the Producis
ordered and those being delivered and

bear the associated costs of delivery, @
ke e pagienils due Desed on e

orders made @ indemnfy and continue

to indermnnify the Vendor any loss,
direct or indirect, suffered by the endor
&5 2 recult of amy by the

Purchaser of the aforementioned laws
and reparators @ . Faults and
complaints @ The following applies in
relation to faults and complaints relating
to the Product: @ &) complaints relating

o penerally rEn:I?'lsd:llE faults
associated with the Product must be
reported inwriting, at the risk of forfeiting
the right, within 30 (thirty) days from ks
delivery; in other cases the term of 8
(etght) days shall run from the decovery
of the faults in question. In both cases,
the complaints must be supported by
samples tzken during joint consultation
with the Vendor or by a person indicated
by the same within 40 (forty) days from
the presemtation of the claim. @
Complaints about the Product cannot be
taken into corsderation IF they refer to
features that are not indicated In the
technical Specifications or do not relate
to the normal wse of the Product. @ b)
mpa:kgrg defects must be reported
at the risk of forfefture of the
rght.a[tl'em'eufdelm-lc] no
complaint about the quality and f or
integrity of the Product and
will be acrepted: @il If the Purchaser hes
not made the Product avallable for the
necessary inspectiors; @ 102 It &
compulsory for the Purchaser to store
the Product it believes to be defective ina
guitable place available to the Vendor for
the necessary iwestigations and, in any
case, o ary MESSLNES NeCessary
to reduce the risk of further damage to
the said Product. @ 0.3 In any ca=e the
Purchaser i obliged, from the moment
of discovery of the defects to
irmmediately  stop the Product
presumed to be defective, and to tske any
MegsUres necessary to lmit the
to sald Product. @ 1004 If the verfication
af the lezds to the discovery of &
defect attributable to the manufacturing
process, the Vendor shall be reguired to
replace the products deemed unueable @
105 The verdor's Lisbility shall be Limited
to defects attributable to manufacturing
defect=. @ 106 The falure to send
complaints or objections  within the
aforementioned deadlines and/for the use
of the Product bry the Purchaser despite
its. discovery of the defects, constiutes
urconditional acceptance of the Product
&5 well == waiver of amy complaing or
objection relating to the same. @ 1L
ors of the Purcheser in case of
defiects and complaints @ 11.1 The



Purchaser shall, whihout delay and in
compliance with the prosisions specified
in art. W0 sbowve, ratify the Vendor of all
defects, includng apparemt defects
relating to quality and quamtity. Such
notification shall be sent by and no Later
than the deadines spedfied in art. 10
above; during this period the Product
shall be made avallzble for retum to the
verdor, which will prowide all the
necessary instructions. @ 112 In case of
defects which may cause loes such
natice shall be immediztely. @ 113
Thenotfication miwst contzina description
of the defect. @ TL4 If such rotification &
nat sent within the deadlines established,
the Purchaser will lose the right to
replacement, repair of the Product. @ 11.5
in the event that the Purcheser has
natified the defects within the relevant
time period bt no defect 5 discovered,
thee iendor will be entitled to dsmies the
complaint. @ 116 K i compulsory for the
Purchaser, at the rigk of forfeiting the
right to bring a valid complaint, to store
thie Product it believes to be defective in a
suitzhle place avallable to the Yerdor for
the necessary investigations and, in any
C2=e, to adopt any Messwes recessany
to reduce the risk of further damage to
the sa3id Product. @ T2 Force miajeuwre @
21 The Vendor shall not be liable for late
delivery or for the non-fulfilment of
contractual terme directhy or indirectly
cased by @ events of force majeurs
{the following s a ron-exhaustive list of
such events Tor purposes of this clause:
legal prohibitiors, wars, riots, revolutions,
EIJ'1IE.. or other labouwr disputes, fires,
. nuclear a-cr.l:h‘t'.r...

E-Errl'q.EH:EE.. storme,  epidemics);
ciroumstances  independert of I.'|'E
verdor's comtrol which presert  the
recrutment of manpower or the sourcing
iof materizls, raws materials, components,
Systems N ENEr fuel,
transport vﬂﬁaﬁ- UEE'IEIE'E or
government regulations. @ The Vendor
shall give prompt written notice of ary
cessation of force maews & 13
and documents @ 131 None of
the drawings. technical documents,
specifications, lustrations and  other
inforrmation related to the Product and its
creation which are tramsmitted by the
Yerdor may be used, without the express
written permission of the said Vendor,
save for the purposes for which they
were frarsmitted eg for the wse
manterance and marketing of the
Product. @ 13.2 The sale of the Product to
the Purchaser does not imply - even if
intended for distrbution or any oiher
form of mark of the Product - the
grant of licences or other rights o
trademarks, peterts or other intel lectual
property right=. @ 14 Intellectual

property @ Hl Al information, techirical
standards, specifications and procedures
provided by the Vendor are the sole
property of the latter. Mo trademark
license or lceres to esploit patents or
other industrial or intellectual property
rights, related tw the technical
specifications and know-how provided, 1s
granted to the Purchaser by signing this
Cortract. @& 14.2 The Purchaser shall,
upon termmination of the relationship or
completion of the contract performance,
promptly retun fo the Vendor all
imformmation, documents, specifications
owred by the vendor. 8 15. Confidentiality
and confidential information & The
Purchaser ard Werdor that
each Party may diedose to the other
Party confidential informiation relating to
its own business. Each Party agrees to
k=ep such information confidential and
miat disclose the contents thereof to ary
third party, to use such infarmation only
for the purposes of the Contract of Sale
and to return, following a request of the
other Party, any doouments received
which contain confidential information. @
io. Safety standards @ Products are
manufactured in accordance with Italian
safiety standards. It s that the
Purchaser bears full resporeihiling for
the falure to infiorm the endor about the
local laws and tions in farce in the
State inwhich the ct wdll be used. In
suchcase, any costs incurred for ensuring
that the Product complies with the
provisions of the Llaws and regulations of
the State in whichi it is to be used, shall be
borme exclusively by the Purchaser, @ T7.
Privacy & Pursuant o Cecres
Mo. 196,/2003, the vendor declares that:
a) the Purchaser’s data are processed
and f or disclosed to third parties (eg
banks, external comsultants, etc] in
accordance with the aforementioned
standards and regulstions, for the
purpose of implementing the contracts;
b) the Purcheser & emtitled to exerciss
the under Art. 3 of Law Mo
675/96 (Arnex ). 1). @ 18. Governing law
and jurisdicton @ 8.1 The present
General Conditiore and the Contracts of
Sale related thereto are governed by
italian Las. Any disputes arising in relation
to the application and interpretation of
this document shall be submitted to the
exrlusive urisdiction of the Trbunal of
the defendant @& 182 Any dsputes
arising from the application of the General
Corditors of sale or from the
interpretation of the individual contracts
of sale are governed by ttallan law. @183
The langusge poverming these Gerersl
Conditiors shall be talian, notwithstanding
any trarelation into another language. In
iczss of betwesn the Italian
text and the translated text, the Parties

ﬂ that the ltzlian text BFt

presal and will be
the offidal document used to interpret
these Generzl Condtions. @ 8.4 The
spplication of the United Nations
Corention on the interrational Sale of
Goods (Vienna - 1380 - (5G] & expressly
excluded. @ Annex 1 & INFORMATION
CONCERMING THE PROCESSING OF
PERSOMAL DATA[Article 13 of thve
Decree Moo 196 ure 30, 2003) @
Pursuart to Article 13 of Ehe
Decres 1962003, which introduced the
(oreclidated Privacy Law, BFT Sp.A (the
*Company”™) Infiorms you, inyour capacity
&5 Interested party, that your personal
datz ("Data”) will be processed 2= follows:
@ 1. PURPOSE OF THE PROCESSING @ The
collection and of data is done
by the Company for purposes of. & 2
supply / sale of products, including on-
lire; @ b wearranty and technical support
pre- and post-sale; @ c. marketing and
adverteing. @ d frarsmission of
information and promotioral material; &
e persormel sslection and recrutment
senvices, @ T statistical analysis for
marketing purposes @ g survey of
customer satisfzction; @ h. iInvitations to
information or promotional events. & 2
PROCESSING METHODS - DATA
PROCESSING  OPERATORS & The
processing of data for the aforementionad
purposes will occur using bothautomated
and non-automated means and I
compliznce with  the mules  of
confidentiality and security provided for
by law. @ The data may be proces=sed on
betalf of the company by emplovees,
professionals or companies, agents or
representatives  assigned o perform
specific processing services or activities
complementary to those of the Company,
o recessary for the operations and
services of the Company. @& 3
COMMUMNICATION OF DATA @ In Light of
the existence of electronic, T or postal
comimunications, the Osta may be made
avalable abroad, including outside the
Memiber States of the Europsan Uniom
and may be disclosed toc @ 1 compamy
employees not specifically suthorized; &
2. companies or other entities engaged in
outsourcing  for  the L

RIGHTS OF THE INTERESTED PARTY @
Art. T of th.-E- EE:rEE 1BE2003
grants the ghts @ to cbiain

hFl:rTnan:nEtu:l.ltd'E data relating to the
interested party; @ to obiEin confirmation
of the existence or otherwise of personal
data relating to the interested party and
their commurnication in intelligible form;
@& to obtain the cancellation or the
freezing. or the u rectification or
supplermentation of the said data, as well
=& & statement that such aperations have
been brought to the attention of those to



oppose, for ressors,  the
processing of datxz @ to oppose
processing for commercal or advertising
purposes or for purposes of market
research. @ To eserclse these
please write to BFT SpA. Via Lago di
Vico, 44 36015 Schio (V). @ 5. DATA
CONTROLLER & The Data Controller is
BFT SpA. Via Lago d Vico, &% 36015
Schio (W1).

General Condtions of Sale and \Warranty
for parking ystems

a. & Defintions @& In the interpretation
of these Gereral Condtions of Sale, the
following terms shall have the meanin
5|:|E|:rFE|:i below: @ 3) “endor

S.pA; @& b) Purchaser: the purcheser of
the Products; @ c) Parties: the \endor
and Purchaser considered |ointhy; & d)
Product / = the subject-matter of the
sale betwesn Purchaser and Vendor, 2=
deccribed in the Contract of Sale; @ e)
Echrical-construction spedfications:
any docurrent supplied by the Purchaser
to the ‘endor regardng the technical
characteristics of the Product/z @
fl Contract of Sale any contract or
instrument,  includng  subsequent
conract or instrument, or amendment
and/or  supplement thereof, @ g
Order: ary communication, made not
oy but also orally by which
the Purchaser declares to the \endor
its intertion to purchase one or more
products; & h) Offer or sale proposal:
the form by which the Vendor informs
the Purchaser of the characteristics of
the Product, s sale price, the validty of
the offier and the General Conditions of
Sale attached; @ i) Instructions for uses
the instructions for assembly, operation
and mainterance wihich the Viendor may
attach to the Product. @ b. Application of
General Conditions @ 21 These General
Condtions spply o all purcheses and
sales of the Product between Mendor
and Purchaser and shall preval ower
any conditions of purchase prepared by
the Purchazer. @ 2.2 In the event that
an existing trade agreement and / or
indvidusl contracts of sale of the Product
ksfare in force between the Parties, these
General (ondtions shall integrate all
previous ts ard / or individual
contracts of sale of the Product between
the “Mendor and Purchaser. @ 23 The
Puthaser a and srEps
these General Condrions of Sale. Any
amendment of or additon to these
General Conditions of Sale chall be valid
and effective between the Parties only If

in writing and signed by the Vendor. @ 2.4
If oneor more provisions of these General

Condtions of %ale isfare cancelled or
declared imvalid by law, the validity of the
remaining prosisions shall rermain intact.
@ 3. Conclusion of Contract of Sale @31
The offer consttutes an irrevocable offer
of sale by the vendor which lasts 30 days
and formaltzes the agreements contained
in previous tiations hetawesn the
parties. & 3.2 The offer may be preceded
by an incpection conducted by the
Vendor at the premises of the Purchaser
and includes price, payment terme
product characteristics, quantity, type
of packaging. procedures for retums
methods of ftransport,  destiration,
delivery terms  and  accompanying
dooumentation, installation procedures,
in addtion to the General Conditions of
Sale @ 3.3 The Contract shall be desmed
to be completed with the =i and
transmission by the Purcheser to the
Vendor of the offer and of the General
Condtions of Sale @ 3.4 The offer may
be modified only by subsequent written

ent sl by both parties. @ 4
Dalvery @il will general by ocour
EX'WORKS INCOTERMS 2010 ICC - Parls.
However, dfferent delvery methods
may be agreed by spedfic agreements
of the Parties. @ 4.2 All costs and rigks,
including  all  insurance  obligations,
chall be borme by the Purchaser. @ &3
The terms of delivery specfied in the
offer or order confirmation should be
coraidered irdicative only, non-essential
and not bindng on the Vendor The
endor shall not, however, be ligble for
late deliweries or for default attributshle
to force maguwre or 0 cawsss beond
therr control. @ 4.4 In the absence of
agreement in wri to the contrary
betusen the F‘EI'HE partisl deliveries
ae dlowed @ 45 F the Purchaser
5 aware in advance of his inability to
receive the said Purchaser must
communicate the reason o the vViendor
s well a5 a reasonable period within
which the Purchaser expects to beable to
receive said goods. @ 4.5 If the Purchaser
does not accept the at the agresd
delivery time, sadgjﬁdﬁseragmld
be required to pany the full amount that
would hawe been payable had the delivery
occurmed. From the date of the notice of
resdiness for shipment, to be sent to
the Purchaser k& Wa emal and via fax,
the Purchaser shall bear the experses
for storage and potential deterioration
and deprecietion, subject to the
of vendor to clam compersation
iy loss suffered. & 47 After
30 from receipt of the notice of
readiness for shipment, the Viendor shall
be entitied to terminate the contract, by
special natice to be sent to the Purchaser

by registered letter with retun receipt,
pursuant to art18 below In this cass

the ‘iendor shall be entitled to demand
the payment of a peralty amounting to
10°% of the value of the order, without
prejudice to the Vendor's right to to daim
compensation for greater loss suffered.
® 5 Pack for transportation & 50
The cost of packaging s included in the
price of the Product according to the
standard prosided for by the Wendor
The Purchaser wil be charged for the
costs of special packaging requested
by b, if feasble & 52 @ The Vendor
reserves the right to determine the
type of packaging in accondance with
the requirements of trarsportation,
emcept in the case of specific resds of
the Purchaser as specified in the Order.
@ b. Price @ &1 The Vendor shall apply
the price agreed with the Purchaser in
the sale contract, which will not include
any cost of transportation, ireurance,
assembly, tases and customs fees, etc
(if EXW) @ 5.2 Any price Inoreases due
to increased production costs based on
changes in the prices of raw materials,
Labor and other costs occurring after the
Contract of Sale shall be borne by the
Purchaser. @ B3 In the event that the
price i not Irdicated in the Contract of
Sale, the price normally charged by the
Vendor for the Product, according to the
current price list, shall be applicable. @
£ Mo cormplaings or disputes shiall in amy
circumstances entitled the Purchacser to
postpare or refuse payment or reduce
the price. @ 7. Invoicing and payment @
1.1 The Wendor shall imvoice on the basks
of the price indicated in the precedin
Article b. The methods of payment
also be determired in the sale contract
tor in the Order or Order Confirmation or
in the Offer). ¥ the Contract of Sale (or
the Onder or the Order Confirmation ar
the Offer] do not contain the payment
procedures and terms, payment shall be
made 2= to 20% by bank trarsfer at the
time of the Order (or of the signature of
the Offer and of the General Conditions
of Sale) and the remaining B0% shall be
paid 60 days from the date of deliveny
@ 7.2 If the Punchaser fals to fulfill ks
obligation to pay the price within the
period due, the Vendor shall be entitled
to default interest pursuant to Legislative
Decree n 2312002 @ 7.3 In the event of
persistent late payment by the Purchaser,
the vendor will be entitled to terminate
the comtract and claim compensation
for subject to the provisions
of article 11 below. @ 7.4 In the event of

deliveries, fallure to pay at
the ines for the individual
supplies shall entitle the Vendor to
suspend further deliveries untll payment
of the balance due. @ B. Product Quality
and ‘Warranty of the Vendor @



8.1 All Products supplied by the Viendor
are of guality, they are
manufaciured and sold in
compliance  with  the  technical-
construction specifications provided by
the Purchzs=er. @ B.2. The ‘“endor ks
respareible only for Product differences
based on the aforementioned technical
specifications. @ B3 The ‘Vendor
guarantees the proper functioning of the
products for 12 months from the date of
installation and testing certified by
appropriste record/declaration, dated
and signed. warranty periods may
be ectabl by agreemert of the
parties, but they shall not excesed 18
months from the invoice date of the
Product. @ B.4. The Vendor does rat
ary warranty inrespect of the materials
and [/ or parts of the Products which it
does not produce or In respect of any
caueed by uses urknown 2t the
time of the Order or Order Confirmation
(or Acceptance of the Offer). @ 8.5 The
warranty given by the Vendor is Umited to
the repar and / or replacement of
diefective parts based on manu
defects or poor guality of materials,
excluding parts subject to normal wear
and tear and parts no longer avallable on
the market, and also excluding fallures
cased by overload, iresperence in
handl igence or fallure to follow
ﬂergxrigluﬁwmﬁdedh;ﬂumﬂﬁ.
The Purchaser shall, subject to the sk of

forfeiture of its legal protections herein,
inform the Vendor of the wices and

defects decovered in the Products in
accordance with article 11 below. & 856.
The ‘Vendor shell not be liable for loss,
direct o indirect, resulting from the
replacement times required for the repair
and / or replacement warranted @ 8.7
The Purchaser will lose the warmaniy
ghven by Verdor in the event that: @ It
does not perform the installation and

within 3 months after delvery of
ihe Product; @ it doss not accept that the
installation and testing should be carried
out by techriclans / installers sent directly
by the Vendor or it directly organises the
installztion f=elf, without the prior written
consent of the vendor, @ & doss ot
perform the operstions and / or
install=tione within = competence in
accordance with industry standards; @ It
performe or ensures the performance by
third parties - without prior sritten
consent of the “endor - of repais,
replacements, modficatiors or other
imtervertions to the Products I:I.I"I"H the
warranty period; @ it does not obserse
the directions, procedures for wee and
information of the vendor relating to the
proper use and maintenance of
thie Products. @ 8.8. Incase of irstallation

and testng performed by third parties

and not spedfically authorzed by the
Verdor as provided for by art. 87, first
paragraph, the warranty will cover only
the Product in its rel Lration,
including any :'I'l:lla_=r-||'|:"-E:| wc;rl’gm ® 5
m of the Purchaser @ 51 The
must have the facilities and

mears recessany for the proper use of
the Products, and must know their
characteristicsand have full technological
knowdedge and capachty. in accordance
with the instructions for use, with which it
antees complance. @ 92 The
must ensure that the relevant

systerme =nd aress are in compliance
with the reguirements specified by the
Yerdor prior to the installation of the
Products. @ 93 K & that the
verdor will be for the
installation and testing of the Products,
unless otherwise agreed In writing
betwesn the Parties. To this erd, the
Verdor will provide the Purchaser which
the techmical advice necessary for
completion of these operations and will
dispatch technidans [ installers directly,
and the Purchaser will facilitate their
wark of installation and testing in the
zones referred to in Article 9.2 In amy
passible manrer. @ 94 The Purchaser
shall also, in the implementation of this
Corfract, comply with and respect all
local laws and including best
business practices, and shall indeminify
the ‘endor any loss, whisther
direct or indirect, suffered by the Yendor
as result of aw infrin by the
Purchaser of such laws and ons.
® 35 It & agreed that the Purchaser
bears full responsibility for the falure o
irform the Vendor about the local laws
and tions in force in the State in
which Product will be used. In such
case, any costs incurmed for ensuring that
the Product complies with the provisions
of the Laws and re of the Statein
which it s to be used, shall be borme
el lusively by the Purchaser. @ 96 [ the
Purchaser falls to fulfil its obligations
under the preceding par. It st
in 2l cases lrﬁmmu:m
ordered and those being delwered and
bear the associated costs of delivery; @
makz the payments due based on the
orders made; @ inderminify and continue
to indemnify the Vendor against any loss,
direct or indirect, suffered by the Vendor
as a result of any infringement by the
Purchaser of the sforemertioned Laws
and reparations. @ 100 Faults and
complaints @ The following applies in
relation to faults and complaints relating
to the Product: @ a) complaints relating
to  generally cahle  faults
assoclated with the uct must be
at the rigk of forfaiting

reported inwrit
(thirty} days from its

the right. within

delivery; In oiher cases
days

the termi of B {eight)

shall run from the discovery of the faults
in question. in both cases, the complaints
must be supporied by samples t=sken
during joint consultation with theendor
or by & person indcated by the same
withn 40 (forty) days from the
preserfation of the clam. & Complaints
ahout the Product cannot be taken Into
conslderation F they refer o festures
that are not indicated in the technical
Specifications o do not relate to the
rormal e of the Product or if the
Product has not been installed in
acrordance with industry standands and
inspected by technidans [/ installers
dispatched directly and / or indicated and
{ or spprowed by the Vendor @ i the
installation and testing have been carmied
out In accordance with Art. BB,
complaints about products that are not in
their original co ation cannot be
taken int0 consideration, including any
equiprment which ks andllary and excluded
from the guarantee under the letters g
b} ard c). @ b) any packaging defects
must be reported in writing, 2t the risk of
forfeiture of the right, at the time of
delivery. @ ) no complaint about the
quality and / or imegrity of the Product
and wil be accepted: @ () I
ca=e of evidert defect, If the Purchaser
hes not corfirmed this in writing at the
time of delivery, or @ i} if the Purchaser
hes not made the Product avalable for
the irepectiors; @ i) If the
Product has been installed and tested in
acrordance with industrial standards by
techriclans / installers dispatched directly
and / or indicated and / or approved by
the vendor, or irstalled pursuant to art.
BE, the Product s not in ks originel
configuration ard |/ or the warranty s
excluded on the bask of letter a) b) and
L & W02 k & compulsory for the
Purcheaser to store the Product it believes
to be defective in a suitable place available
to the Vendor for the necessary
investigations and, in any case, to adopt
&My messures neceseary to reduce the
risk of further o the sad
Product. @103 In any case the Purchaser
i chliged, from the moment of discovery
of the defects, to immediately stop using
the Product presumed to be defective,
and to take any messures necessary to
Lirrit: the to said Product. @ 1004
If the verffication of the leads m
the discovery of a defect attributsble to
the manuf process, the vendor's
oiligation will be ed to replacing the
products desmed unusable,  without
being obliged to pay compensation for
amy direct / indirect loss or experess of
whatever nature or cause, subject to the
intervention procedures provided for in



art. 1. = 105 The

vendor's. lishility shall be
mred to defects attributsble to
manufacturing defect= @ 10.6 The fallure
to send complaints or objections within
the aforementioned dezsdlires and/or the
use of the Product by the Purchaser
decpite Its discowery of the defects
coretitutes uncondtionzl acceptance of
the Product as well a5 walver of any
complaint or objection relatlﬁ to the
same. @ T Obligations of the Purchaser
in case of defects and complaints & 111
The Purchaser shall, without delay and in
compliance with the provisions specifed
in art. 10 abowve, notify the Werdor of all
defects Including apparent defects
relaing to quality and guantity. Such
ntification shall be sent by and no later
than the deadlines specified In art. 10
sbove, during this period the Product
chall be made available for return to the
vendor, which wil provide al the
necessary instructions, and within 24
hours if the intervention can be
customer support or within 48
hours If the inmervention ivolves the
d=spatch of an agent of the Vendor; the
Purchaser & aware that any intenvention
will ooour from Monday to Friday during
the fol hours 800 -1200 =nd
14.00 -18.00 @ 11.2 In case of defects
which many cause loss such notice shall
be gven mmedatsly. @ 113 The
niotificaticn miust comtain 3 description of
the defect. @ T4 If such notification s not
cant within the deadlines estzblished,
wihout prejudice o the prosisions
conceming the proper Installation of the
Product, the Purchaser will lose the right
to replacermentrepair of the Product. @
1.5 In the event that the Purchaser has
notified the defects within the relevant
time period but no defect s discovered,
the Vendor will be entitled to demiss the
complaint. @ 16 Unless  otherwise
agreed between the Parties, the
Purchaser shall be responsble for
covering all transport and import costs /
duties relating to the retun of the
defectie products . @ TL7 In any event
the Purchaser i obliged, at the risk of
forfeking the to bring a walid
cormplaint, to store the Product desmed
to be effective in accordarce with the
provisions of art. 10.2. & 12. Retention of
title @ T2.1 The Product shall remain the
of the \endor untl such time 2=
the price has been paid in full @ 122 The
Purchaser, at the Vendor's request, shall
privide assistance to the latter in a
mamner that erables the Vendor to
reserve ownership in accordance with the
layout of the place in question. The
reservation of title will not in amy way
affect the transfer of rick. @123 Until full
payment of the Product, the Purchaser

wil be corsidered simply to have
possecsion thereof and therefore the
Puchaser must kesp kO In perfect
condition, as reguired by Article TTe8 of
italian Civil Code. @ 12.4 & k5 agresd that
the Vendor will be entitled to perform a
retention of ttle to the Product if the
price hes rot been paid in full after one
year has elapsed from delivery of the
Product & 13. Resporshility of the
Purchaser @ 13.1 The vendor shall not be
lable for loss to third parties and [ or
products caused by the Purchaser. @132
The Purcheser shall indeminify the iendor
in the event that the Vendor incurs Liabdity
a5 described above with respect to third
partes. @ 13.3 In the event that a third
party claims loss o ane of the parties,
the party involved mist immedizte
written rotice thereof to the other @ 14
Force majeure @ 140 The Vendor shall
not be liable for late delvery or for the
non-fulfilment of comtractual terms
direcily or indirectly caused by: @ evenis
of force majewre (the following = a ron-
exhawstive st of such events for
purposes of this clause: legal prohibitions.
wars, riots, revolutions, strikes or other
labour disputes, fires, floods, sabotage.

independant
of the Vendor's control which prevent the
recruitrment of manpower or the sourcing
of rmaterials, raw materisls, components,
EYSIEME N eral. energy. fuel
transport '-.-Efndzi licerses  or
govermnment re. @ The \endor
chall gve prompt written notice of any
cessation of force majeurs. @ 14.2 In the
evert that an event of force majeure
prevents the Purcheser from cammying
out it= obligations, it shall indermnify the
Vendor for the costs inoumred for
insurance and st of the Product. @
15. Drawings and documents @ 15.1 None
of the techrical documents,
gpecifications. llustrations and other
information related to the Product and s
creation which are transmitted by the
Wendor may be used, without the express
written permission of the said ‘vendior,
save for the purposes for which they
were transmitted eg. for the use, main
tenance and of the Froduct @
152 The sale of the Product W the
Purchaser does not imply - even F
intended for distribution or any other
form of marketing of the Product - the
gram of licences or other rights to
trademarks, patents or other tual
property t=. @ 75 Intsllectual
property @ 1.1 All information, technical
standards, specifications and procedures
provided by the “endor are the sole
property of the latter Mo tradermark
lcense or license to ewplodt patents or
other industrial or imelleciusl property

related to the technica
gpedfications and know-how provided, &
arted to the Purchaser by signing this
act. @ 6.2 The Purchaser shall,
upan termirgtion of the relationship or
completion of the contract performance,
prompsdy return to the Vendior all
irformation, docurments, specifications
owned by the viendor. @ T7. Confidentality
and confidential information & The
Purchaser and Vendor acknowledge that
each Party may disclose o the other
Party confidential information relating to
itz business. Each Party agrees to keep
such information confidertial and not
disclose the contents thereof o amy third
party, to use such information only for
the purposes of the sale Contract and to
return, following a request of the other
Party, amy documents recelved which
contain confidential information. @ This
obligation of confidentiality is extended
o the representatives, consultants,
gssistants, supervisors and third parties
by the Parties during the
I ation of the Contract. @ 18
Express termiration clause and peralty
@ 181 Pursuant to art. 1456 Ol Code,
the Comtract of sale will be cancelled,
subject to a decdlaration to this effect by
the vendor if the Purchaszer: @ fails to
mzke & paymeni; @ has not accepted the
Products after 30 days have elapsed
from the of the notice of readiness
for shipment; @ f the technical-
cornstruction specihications provided by
the Purchaser are not suitable fadequate
and § or mot in compliance with the
inforce. @ 18.2 In the event of
rescission of the Confract pursuant to
art. 18.1, the Purchaser will be required to
pzy & peratty equal to 10% of the sale
price , to be paid within 7 days of
receipt of the declaration of rescission by
the Yendor, without prejudice to the
latter's right to claim compersation for
ETr;E:I[E" lrs= @ 19, Safety standards @
ucts are manufactured in accordance
with ftalian safety standards. It is
that the Purchaser baars full responsibiity
for the failure to inform the iendor about
the local laws and in force in
the State in which Product will be
used. In such case, any costs inourred for
ensuring that the Product complies with
the provisions of the Laws and regulations
of the State in which it s to be used, shall
be borme esrlusively by the Purcheser. @
20, instzllstion and start-up @ The
irstallation and start-up of the products
sold & ted and erred in
e T e i o
Z2 o these General Conditions, which
constitutes an imtegral part of the latter;

therefore the kno and acceptance
of these General Corditiore alsn implies
the know



ledge and acceptance of the provisions
of the said Annex @& 21. Privacy &
Pursuant to islathve Decres Mo
BE/2003, the “endor declares that:
a) the Purchaser's data are processed
and { or disclosed to third parties (eg
barks, extermal consultants, etc) in
accordance with the aforementioned
standards and regulations, for the
purpose of implementing the contracts;
b) the Vendor, located in Via Armentera
B, 38051 Borgo Valsugana (TH) & the
Data Controller; c) the Purchaser i
entiled to exercise the LI'"|:|EF
Art. T or 37 of Law Mo, &7
1} 1). @ 22 Governing |.-E|'|I.I'-E|'II:||.-EI'IE
® L1 Al matters not reg uﬁ
the General Conditions |:|f sde or the
individual contracts of sale are
by kalan law @ 222 Any disputes
from the application of the
General Conditions of sale, or from the
interpretation thereof or of the indhvidual
confracts of sale, are goverred by kallan
law. & 223 The language govern
theze Genera Eun:lti:r'f ghall rtg
iallan, notwithstanding any translation
into another language I case of
inconsistency betwesn the kalizn text
and the translated text, the Parties
agree that the kalian text shall preval
and will be the official document used to
interpret these General Conditions. @224
The application of the United Mations
Corention on the Intermational Sale of
Goods (Vierna - 1980 - CI5G6) ks expressly
erluded @ 23 Cout of Competent
Jurisdiction @ Any disputes arising in
relation to the Contract of sale, including
those related toits validty, interpretation,
implementation and termination, shall
be referred to the exclusive jurisdiction
of the Court of Trento. @ Annex 1 &
MNFORMATION  COMCERMMNG — THE
PROCESSING OF PERSOMAL DATA|Article
B of tve Oecree Moo 196 lune
30, 2003) & Pursuant to Article. 13 of
tve Decree 1562003, which
introduced the Consolidated Privacy
Law, BFT S.pA. (the “Company”} Informs
WO, in your capacity as interested party,
that your personal data ("Datz”) will
be processed as follows: @ 1. PURFOSE
OF THE PROCESSING @ The collection
and processing of data is done by the
Comparyy for purposes of: @ & supply |
sae of products, including on-line; @ b
warranty and technical support pre- and
post-sale @ c. marketing and advertising;
® d. traremission of information and
promotional material, @ e personnel
selection and recrutment services
® £ statistical analysks for marketing
purposes; @ g survey of customer
satisfaction;@h.invitations toinformation
or promotional events. @ 2. PROCESSING
METHODS - DATA  PROCESSING

OPERATORS @ The processing of data
for the aforementioned purposes will
occur using both astomated and non-
automated means and in compliance
with the rules of confidentiality and
securtty provided for by law. @ The data
may be processed om behalf of the
company by employees, professionas
O COHMpan Or representatives
assigned Mpaifiﬁu?'-lrnﬁpedft processing
semdCes or acthities complementary
to those of the Companw, such as
promotion and marketing of the
Product, also wsing photographs of
the products supplied [ sold after
installation, o mecsssary for  the
operations and serdces of the Compamy.
@3 COMMUNICATIONOF DATA® Inlight of
the existence of electronic, [T or postal
comimunications, the Data may be made
avalable abroad, including cutside the
Member States of the Eurcpean Union
and may be disclosed tor @ 1. comparny
employess not specifically authorzed: l-
2. companies or other entities
outsourcing for the Company. @
and thies, @ 4 I:I1r-:|
purchasers of the Product. @ 4. HIEHTE
OF THE INTERESTED PARTY @ Art. 7 of
ve Decree 196/2003 grants the
following réglgs.-l to obtain information
about the to the interested
pa‘h;-lt-::uhlzinn:-:nﬁrn'laﬂ:nnf the
exsterce or otherwise of personal
data relating to the interested party
and their communication in intelligible
formy; @ to obtain the cancellation or the
f , or the updating, rectification
or gtion of the said data, as
well 3= astatement that such operations
have besn t to the attention of
those to whom the information was
communicated, @ooppose forlegitimate
reasons, the processing of data; @ to
oppose processing for commendal or

adverteing purposes or for purposes
of market research. @ To exercise these

rights please write to BFT SpA. Vi
Armentera 8, 38051 Borgo

(TH) @ 5. DATA CONTROLLER @ The Data
Controller = BFT SpA., Via Armentera
8,38051Bor ( TM) & Arnes
2@ CONDITIONS OF INSTALLATION AND
START-UP @ (Start-Lin) @ The following
Is a description of the activities to be
performed: @ control of suitshility of

Tﬁg& using sultable tester
115vo -l :nrr'e:u:n and tumr'g

on of apparatus usin

and customizations rn:ludedhﬂ"euﬁer
(within the technical lUmitations of the
equiprment . @vertfication of cperation of
datalines and connections to terminals. &
control of value of induction in oils [eg
200 uH high sereitivity colls). @ setting of
detector colls I part of the supply, and
testing of metallic masses within fed

lmit=. & functional test oFE

of systemn (see service
manal) @ explanation of operation
of equipment (see service manusl). &

explanation of parts subject o wear and
tear and spare parts with introduction to

the primary maintenance for mal

the equipment in a state of efficiency.
(see service manual). @ issue of test
certificate using the “test certificate”
form. @ The testing must be done in
the presence of persormel authorized
and ford d by the customer; in
the absence of such authorzed and
or delegated personnel, the test shall
be deemed not to have been carried
out, without prejudice to the express
writien 3 t of the parties. & If at
the end of the test the person delegated
i not present or refuses to sign off on
the test, the said test shall be desmed
imalid and to be repeated at a later
date to be a between the parties,
with full invoicing of the same, save in
the case of obvious malfunctiors of the
systemn attributsble to the supply of the
materizl relating to the offer. @ Below is
alist of acthvities deemed to be excluded
and therefore not the responsiblity of
our Company: @ supply and preparation
of cables, construction works, civil ard
plant engineering works. @ resolution
of amy problemme caused by incorrect
lzyving of cables, tampering or use of
cables [/ equipment not recommended
by the Head Office @ The start-up Is
dependent on the correct application
of the spedfications as laid down and
communicated; in the event that these
are not conslstent with the guidelines of
the Head Office, the start-up will have o
be performed at a later date and must
be imvoiced n, save as otherwks
agreed in writing, @ Annex 3 @ Warranty
Conditions @ ok carred out under
warranty is performed following va fax
{ mall or telephone comimurication by
the customer within the following three
workingdays @intheeventthat, following
intervention to the system, the warranty
conditions are not met due to incorrect
use of the systemn or part thereof BFT
SpA. reserves the right to charge the
customer the cost for the intervention
and travel expenses amounting to Euro

BOO0 per working day employed. @ In the
event that, following acustomer support
intervention, defects are found which
result from incorrect use of the systemn
(e.g wiruses, installed programs not part
of the original installation, rathon
file changes. etc.), BFT SpA. reserves
the right to intervertion costs of
Euro 50 f hour:



